


Who we are

Lumi is the power behind many of the world’s
shareholder meetings, streamlining the voting
process and transforming traditional AGMs. Whether
your shareholders are participating in the room or
remotely from anywhere in the world, the Lumi
technology provides a seamless, end-to-end
experience.

Based on proprietary, patented technology, Lumi
provides software, hardware and services that assists
Issuers, Registrars and event organizers to register
delegates, provide live, secure polling, Q&A
mMmanagement services and relevant reporting -
whether in a physical location, a virtual environment
or a combination of the two.
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Where we operate

Lumi runs thousands of meetings worldwide, supporting
complex businesses to manage the shift to digital and
hybrid technologies.

Our local teams, embedded across the global regions, are
adept at delivering meetings that engage shareholders,
protect democratic rigor, and deliver on corporate
governance objectives.

Thanks to our expert team and world-leading platform, over
the course of our 30-year history we have become the major
AGM operator globally, operating in over 50 countries with
offices stationed in 12 countries.

Lumi has played a vital role in pioneering the fully virtual
format, offering international companies the opportunity to
conduct business on a truly global level, negating the
difficulties presented by long-haul travel, time zones, and
scheduling issues.
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We are local.

We are international.

We are Lumi Global.
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Who we serve

Our expert teams work with a range of clients from
across the world; serving the entire FTSE 100 in the
UK, alongside the majority of listed companies
globally, our expertise and knowledge of the listed
market is second to none. As a result, our meetings
not only meet expectation but help companies far
exceed their corporate governance requirement,

thanks to the innate accessibility of a Lumi meeting.

In addition, our teams work closely with privately held
businesses, membership associations, sporting
federations and professional bodies to deliver
productive AGMs.
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https://vimeo.com/736876982
https://vimeo.com/736876928
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Client testimonials

N

“Your support and efforts in planning and
accomplishing this top-notch meeting
certainly contributed to our success.

We sincerely appreciate your efficient,
quality of service, the level of detail and
accountability you have demonstrated

on this virtual AGM, and the way you
conducted the service as a whole.” 99
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Emirates NBD

"My sincere thanks to you all for your great efforts and
support with the AGM. It was a successful event and all
went smoothly with positive results and feedback.”

Ninety One

“In terms of feedback — from my perspective, you made
the process easy. You guys knew your stuff and we
therefore had the confidence to help our Board through
this process. You have all also been highly professional
and personable, which made this part of the process easy.

Vancity

"Just wanted to reach out and say thank you for getting us
through yet another virtual AGM! We couldn’t have done it
without you and Lumi’s support being there every step of
the way. Look forward to working with you next year.”
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“I would like to extend my
deepest appreciation for the
amazing work and the endless
hours that you and your teams
have spent working on today’s
AGM/EGM. Our shareholders’
meetings would never be so
successful without your support
and hard work. | feel blessed to
work with such an incredible
and talented bunch of people.
Thank you once again, everyone,
you are truly outstanding!”

pProglimus 99
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“Whilst it is a legal
requirement in
Belgium to hold a
Hylbrid meeting, as
a business we
know there is only
one direction of
travel where our
shareholders are
able to attend
digitally.”

Dirk Lybaert

Chief Corporate Affairs
Officer and Secretary
General, Proximus.



Technology that
enhances experience
for shareholders

and issuers

With shareholder voice on the rise, Issuers should
e mindful of the opportunities on offer for
interaction, provide meaningful opportunities to
engage and an intuitive platform that facilitates
question and answer. There are a few ways that
organizations can enhance the AGM experience
for both Issuers and shareholders.
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Technology that enhances experience:
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For Issuers

Intuitive platform that's easy to manage and navigate
Authenticated shareholder access

Single admin portal to manage the meeting that all
relevant admins can access

Ability to maintain the integrity of a single meeting,
with both remote and in-room participants

Visibility of live questions, comments, votes and
attendees

A wide range of integrated, in-room options for polling
Post-meeting reporting

Accessible recording- hosted and embedded on
relevant domain

/For Shareholders

Access via device
of choice

No need to download
additional app

Authenticated through
the Lumi platform

Can vote electronically
at the meeting, whether
in person or online

Can ask questions
during the meeting

Telephony access
audio available

/
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Trusted
Technology.
Unparalleled
Experience.

BROADCAST

967-666-657
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Lumi Investor Day

Questions

() You con subimit questions bofore and duing the meeting unth the Q64 part of the

Saloct tho rmassegng icon at the top of the scroen.
your queticn uzing the chat function ot the top of tha screan.
ange crtow t submit your question.
ernatirly, questions con be askod online or by tolephone (c00 below).

(3) Questions may be modarated beore bang passed 1 the panet This & t combine.
Questions from the various question <ouces, ond to ensure on
ordurty meating Wo il andoovous to anawer al quotcns posed but may comeine. ;

‘Questions that are similar in nature.

(&) You shouidinatet

ot suibmitting 0 Queston Wil NOt GUCraNtoe that your question s
Gnsworod chring the moeting.

) Wo i puss
Participating online
() Chk s ik s, you i then b requeted e you ull e o -
(2) Yo wilthen o & o ond vl ba vited by the moderotor o ask your queston. k % . :f
Participating by telephone o2 Tm
opriate porbiopant dia-in number ksted below and when welcomed by m ’ . o .
; ' ! . . .

() Callthe approy
the oporotor ask for the Company s

(2) The cperotor wi take your ul nome,




® LUMI

AUSTRALIA
Gavin Reed

QQ +3237403300

CANADA
André Cing-Mars

Q +1514-642-3664
Q +1866-449-3664

BELGIUM
Rita Baeyens

Q +3237403300

FRANCE

Frangois Lenormand

Q +3318419 57 80

ITALY
Gabriele Limonta

Q +39 3516620167

HONG KONG
Merion Trask

QQ +852 3728 9700

MIDDLE EAST
Yousef Qaren

Q +971 4501 5505

NETHERLANDS

Frank Schoonhoven

QQ +31346 860 000

SOUTH AFRICA
Andrej Viadar

Q Gauteng: +27 87 470 0734
Q Western Cape: +27 87 470 0934

SINGAPORE
Merion Trask

QQ +65 6385 6676

UNITED KINGDOM
Oliver Bampfield

Q +44 3300 583 952

UNITED STATES
Simon Bryan

QQ +1612 8512037
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